
SELECTWOOD SPÓŁKA Z OGRANICZONĄ 
ODPOWIEDZIALNOŚCIĄ
ul. Walerego Wróblewskiego 18 lok. 507
93 - 578 Łódź
email: shop@treetale.eu

....................................., date ..................................

Name and surname of
the consumer(s):

..........................................................................................................................................

Address of the 
consumer(s)

..........................................................................................................................................

Complaint for goods

This is to inform that the [product name]……………………………………………………I purchased on [date] ……………………..

is defectie. 

The defect is as follows:

...................................................................................................................................................................................

...................................................................................................................................................................................

The defect was found on [date] ..........................................................................

With regard to the aboie, under the Act of 23 April 1964 - the Ciiil Code, I request the following:

 exchange of the goods under Artcle 561 § 1 of the Ciiil Code *)

 repair of the goods free of charge under Artcle 561 § 1 of the Ciiil Code *)

 price  reducton  in  the  amount  of  ……………………………….…..  (in  words:  ……………………………………

…………………………………………………………………………………………………………………………………………)  PLN.  Please

return  the  indicated  amount  to  the  account  ……………………………………………………

……………………………………………………….…………………………..……….. / by postal order to my address, under

Artcle 560 § 1 of the Ciiil Code *)

 I  withdraw  from  the  agreement  and  request  a  refund  of  the  goods  price  to  the

account…………………………………………………………………………………………………………… /by postal  order to my

address under Artcle 560 § 1 of the Ciiil Code *)

I declare that I haie purchased the product under the agreement directly related to my business actiity, and 

the content of this agreement indicates, that it does not haie a professional character for me, which results in 

partcular from the subject of my business actiity  YES  |   NO*

Yours sincerely,

………………………….……………………………..



*delete as appropriate


	Complaint for goods

